Michelle Metzinger, Ph.D.
Michelle.Metzinger@presentation.edu
P.O. Box 127

Northville, SD 57465

(605) 887-3437 – home
(605) 216-1087 - cell
Current Rank: Assistant Professor, Department of Education
EDUCATION

April 2007

Ph.D. Higher Education Leadership, Capella University





*3.916 Cumulative GPA







*Dissertation: “Indicators of Academic Success: A Study of Native American 

 Student Retention”
December 1999

Master of Arts in Teaching, Northern State University




*Business Education





*3.94 Cumulative GPA





*Graduate Assistant – Education Department





*Project Paper: “Technology Planning for Small School Districts”

August 1994

Bachelor of Science in Education, Northern State University




*Business Education – Office Comprehensive





*3.8 Major GPA, 3.42 Overall GPA




*SD Teaching License K-12 Computers, 7-12 Business

Vocationally certified with endorsements in Computers,





Language Arts and Coaching

EXPERIENCE

January 2010-Present

Consultant, Higher Learning Commission, Chicago, IL


*AQIP and PEAQ Accreditation Models



*Focus and Reaccreditation Visits


*Change Requests (Distance Learning, New Programs and New Locations)

June 1999 – Present
Presentation College, Aberdeen, SD 

(Positions listed below)

June 2008 to Present
Program Development Officer/Assistant Professor/Chair, Education
* Identify, analyze and research  programs suited to the College’s target audience and resources

*Develop program objectives and operation plans, including financial analysis and budget, timeline, etc.

*Prepare documents for both internal and external approval processes

*Organize in-service and training programs for faculty and staff.

*Teach courses in the Department of Business

*Teach education courses in secondary education program

*Advise Students

*Recruit Prospective Students

*File annual SDDOE reports for teacher preparation program

*Conduct faculty workshops on pedagogy and technology

June 2008 to June 2010

Assessment Coordinator
*Prepare, collect, analyze, and report institutional data

July 2006 to June 2008

Vice President for Academics & Associated Services
*Supervise 5 academic departments and faculty (62 full and part-time faculty)
*Oversee operations of distant campuses, Assessment, Disability Services, Career & Learning Center, Registrar, Business and Financial Aid Offices, Library, Technology and Retention Services
*Conduct Fall College and Faculty Orientations
*Responsible for budgeting process

*HLC-NCA Peer Reviewer, AQIP 
*HLC-NCA Peer Reviewer, PEAQ 

*HLC-NCA Learning Assessment Academy Participant

*Developed collaborations with Kilian Community College, City of Huron, SD, City of LeMars, IA, Minnesota West, Dakota County Technical College and others for Bachelor Completion degrees
June 2004 – July 2006

Academic Dean
*Five academic departments: Nursing, Allied Health, Business, Social Work and Arts and Science



*Two satellite campuses and several video-conferencing sites


*Supervise Registrar, Library, PC Virtual, PC Continuing Education Programs and Learning Assistance Center

*Conducted Fall Faculty Orientations

*Co-writer of Self-Study Report for the Higher Learning Commission of the North Central Accreditation Agency


*Prepared 3 year academic strategic plan and budget

*Prepared cost analysis of select programs

*Assisted in the development and facilitation of the SEED program and Fairmont, MN satellite campus

May 2003 – June 2004

Department Chair of Business and Technology
*Chair responsibilities included course scheduling, faculty contracts, budgets, advising students, implementing new curriculum, and recruitment

*Adopted new administrative software package, organized training and conversion timeline

November 2001 – May 2003
Director of Information Technology
*Technology strategic planning, budgeting, and department operations





    
*Enhanced distance technology opportunities





    
*Implemented T1 capabilities between Main and Lakota Campuses





    
*Trained faculty, staff and students with new equipment/software



*Designed Faculty/Staff Video Production Studio

June 1999 – November 2001
Registrar
*Conducted various enrollment and other institutional research





    
*VA Certifying Officer 

* I-20 Officer

*Published 1st time on-line course schedule, registration, add/drop procedure



*Conducted in-services to faculty/staff on administrative software     

January 2000 – May 2003

Adjunct Instructor – Department of Business and Technology





*BU253 – Business Communications






*BU243 – Accounting I






*BU473 – Survey of Leadership

*CS203 – Computer Management Systems






*CS121 – Introduction to Word processing






*CS141 – Introduction to Spreadsheets






*CS181 – Introduction to Databases






*CS191 – Introduction to Internet






*CS193P  - Introduction to  PowerPoint






*BU133 – Principles of Business






*CS201 – Introduction to Hardware

August 1996 – May 1999

Business/Computer Instructor, Cresbard High School, Cresbard, SD




Technology Coordinator






Instructed Law, Computers, Accounting, Business and Office classes






Implemented district technology plan






Coordinated e-rate technology discount plan






Cheer Coach






Junior Class Advisor






Member of Teacher Assistance Team

August 1995 – May 1996

Graduate Assistant, Northern State University, Aberdeen, SD





Instructional support of technology curriculum






Student and staff training of computer software programs






Supervision of Junior Field Experience participants






Assisted with Junior Block Education courses

January 1995 – May 1995
Adjunct Instructor, American Institute of Business, Des Moines, IA






Business Keyboarding

August 1994 – May 1995

Elementary Computer Teacher, Van Meter Public School, Van Meter, IA





Elementary Computer Teacher, Earlham Public School, Earlham, IA






Computer instruction for grades K-6






Implemented new Macintosh computer lab






Designed first-time elementary computer curriculum






Conducted teacher workshops on classroom uses of the computer






Served on technology committees for both districts

COLLEGE COMMITTEES
*Institutional Review Board (2007-Present)

*MAPP Sub-Committee (2008-2010)

*Learning Management System Committee (2008-2010)

*Cost to Educate a Student Committee (2006 – 2008)

*College Development Committee (2005-Present)

*Administrative Council (June 2004 – 2008)

*Academic Affairs of the Board of Trustees (June 2004 – 2008)

*President’s Cabinet (June 1999 – 2005)

*Academic Council - (August 2002 – Present)

*Institutional Technology - Chair (June 1999 – 2005)

*Educational Policies and Assessment – Chair (June 1999 – 2004)

*Curriculum Committee (August 2003 – August 2004)

*Faculty Assembly (August 2003 – August 2004 – elected Faculty Assembly Secretary)

*Web Steering Committee (February 2000 – January 2003)

*Learning Assistance Center (June 1999 – November 2001

*NCAI (High School Dual-Enrollment) Technology (June 1999 – March 2002)

*Scholarship Committee (June 1999 – 2007)
PROFESSIONAL MEMBERSHIPS

South Dakota Business Education Association (1996 – present)

SDBEA Representative to the MPBEA Board – 2009 to present


SDBEA Membership Director – 2009 to present

President, 1997 – 2009

President-Elect, 1996 – 1997


SDBEA 1998 Business Educator Rookie of the Year Award


Conference Coordinator, 1995-96


Conference Speaker, 1997 SDBEA Conference, Aberdeen, SD

Mountain Plains Business Education Association (1996 – present)

SDBEA Representative to the MPBEA Board – 2009 to present


MPBEA Conference Speaker – 2009 Annual Conference, Rapid City, SD


MPBEA Conference Hospitality Chair – 2009, Rapid City, SD Convention

MPBEA Conference Coordinator – 2000-01, Rapid City, SD Convention June 2001


MPBEA Conference Speaker – 1998 MPBEA Conference, Irving, TX


MPBEA 1998 Business Educator Rookie of the Year Nominee

National Business Education Association, NBEA (1996 – present)
National Association of Business Teacher Education, NABTE (2010 – present)

South Dakota Association of Colleges of Teacher Education, SDACTE (2009 – present)

American Association of Colleges for Teacher Education, AACTE  (2009 – present)
Upper Midwest Association of College Registrars and Admissions Officers, UMACRO (1999-2002) 
PROFESSIONAL WRITING
*Application for State Authorization  - State of Iowa. 2011

*Application for State Authorization – State of North Dakota

*College Proposal for addition of Athletic Training Program. 2010.

*Self Study – Adding Psychology to Fairmont Campus, Minnesota Office of Higher Education, 2009 

*Partnership Proposal to Veterans Administration Hospital, Minneapolis, MN
*Self Study – Secondary Education to HLC-NCA

*Self Study – Secondary Education to SD Department of Education

*Dissertation Research – April 2007 “Indicators of Academic Success: Native American Student Retention”

*IACBE Initial Accreditation Self Study Report – June 2006

*Universal Funding Grant – June 2004, awarded $18,756.72

*Co-writer, Project Paper “Futuring Trends for Adult Education”, June 2004

*Project Paper, “Human Capital Strategic Indicators for Higher Education: An Analysis of Faculty Production at 

Presentation College”, March 2004

*Project Paper, “The Lantern of Life for Nano Nagle: Pioneer of Catholic Education”,   March 2004

*Project Paper, “Assessment & Evaluation of Department of Business and Technology, Presentation College”,
 
December 2003

*Universal Funding Grant – December 2003, awarded $9,832.00
*Assisted with writing USDA Grant, 2003, awarded $400,000 for technology equipment and administrative 

software
Masters Project Paper: *Project Paper: “Technology Planning for Small School Districts” – Northern State
 
University, 1999

*E-Rate Funding awarded to Cresbard High School, 1998

PROFESSIONAL PRESENTATIONS
*Co-Presenter  -Higher Learning Commission Academy Showcase – “Building a Foundation through General Education” June 2011.

*Faculty Workshop – Presentation College “Dyknow Learning System” – 2011.
*Faculty Workshop – Presentation College “Advising using Microsoft One Notes” – October 2010

*Faculty Teaching with Technology Workshops: VILO’s, Cell Phones, Web 2.0 Tools – September, 2009

*Nursing Faculty Workshop – Presentation College, August 2009 – “Using Cellphones & Laptops in the Classroom”

*MPBEA Conference Speaker – Concurrent Session. June 2009.  “Advanced Degrees 101”. Rapid City, SD

*MPBEA Conference Speaker – Roundtable. June 2009. “Are Leaders Born or Made?” Rapid City, SD

*Presentation to the Board of Trustees – Presentation College, November 2009. “Secondary Education Proposal”

*Presentation to the Board of Trustees – Presentation College, February 2008. “Use of Secondlife.com at PC”
*Presentation to the Board of Trustees – Presentation College, April 2007. “PC Academic Indicators”
*Presentation to the Board of Trustees – Presentation College, February 2007.  “Indicators of Academic Success: 
A Study of Lakota Campus Student Retention”
*Presentation to the Board of Trustees – Presentation College, February 2006. “PC Academic Indicators”

*Presentation to the Board of Trustees, Community, & College members, May and September 2004. “Accreditation

 
and HLC-NCA”
*Fall Faculty Orientations (2004-2007)
*Presentation to the Board of Trustees – Presentation College, Fall 2004. “Higher Learning Commission NCA 

Accreditation Action Plan” 
*Web CT Faculty Training Sessions (23 sessions) August 2003 to May 2004

*Presentation to the Board – Presentation College, Fall 2004. “Enrollment Statistics” 

*Ipswich High School Awards Ceremony Presentation, May 2002, May 2003, May 2006.  Presentation of 
 
Scholarships.
*Roscoe High School Awards Ceremony Presentation – May 2002, May 2003.  Presentation of Scholarships.
*Designed and Presented “Young at Heart” Computer Series for Senior Citizens - 2002


-Getting Started, Computer Basics

-Word Processing

-E-Mail


-Christmas Cards & Card Creation

-Internet Basics

-Digital Photography


*Conference Speaker, MPBEA Conference – Irving, TX, 1998.  “Creative Teaching Techniques for Elementary 
Keyboarding”
*Faculty Development – Cresbard High School, 1997 -1998.  “HyperStudio in the Elementary Classroom”
*Faculty Development Workshop co-presented with  Dr. Gerald Ehli, - Northern State University 1996

SERVICE TO COLLEGE AND COMMUNITY
*Appointed HLC-NCA Accreditation Liaison Officer, 2009 to present.
*Chaired HLC Assessment Learning Project – HLC Academy. 2006 to present.

*Provided ongoing support and training for Institutional Assessment Office, 2010-2011

*Faculty Development – Edmunds Central Public School, 2010 via Skype

*Dakota Broadcasting Radio Interviews, 2010, 2011.

*Instructor – CCD, All Saints Catholic Church, Mellette, SD

*Attended National Recruiting Fair, Minneapolis, MN 2009.

*Prepared Course Curriculum for Education – Presentation College
*Health Science Days – Presentation College, 2009-Present
*FBLA Judge – State Convention. Aberdeen, SD. March, 2009.
REFERENCES
Ms. Heather Scott, Northern State University
Dr. Laurie Becvar, Director of Continuing Education, USD (formerly Academic Dean, Presentation College) 

(605) 677-6097

Dr. Phyllis Misite, Capella University Faculty and Dissertation Chair, School of Education, (781) 925-4186

Dr. Ron Johnson, Retired NSU Faculty, (605) 225-7968
Ms. Verla Schumacher, Retired Cresbard High School Principal, (605) 229-2530

